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Local Offer Live 

23rd April 2025 

Parent Feedback  

  
  
We asked what parents liked the most about this event 

All services are available in one place. 

All the BCP services was available in the same place, and it was great to 

talk to them personally 

It was so helpful. Thanks! 

It was very informative, and it was good to get to walk around speaking 
to each person’s area especially in our context of doing an EHCP and 
managing school applications 
 
Being neurodiverse ourselves it helped us literally walk the process and 
talk to each team as we found it's very hard to navigate or understand if 
we're doing enough as parents 

It was good to see both the council and NHS representatives and the 
charities and teams 

 

We asked what would be helpful next year 

a floor plan with the team and table number and what they do might be 
useful 

 

We asked if parents learnt anything new about services 

Yes, we both learnt a lot about the process for EHCP and SEN support 
in schools, also helped us figure out who to talk to. 
 
It was very reassuring to hear that everyone was open to us emailing if 
we had any questions and could point us in a direction etc. 


