
Feedback from meeting with Nicola Travis Pre diagnosis pack  

Meeting held 14th March 2022 

 

These are my notes from our meeting… 

 

 

After our zoom meeting yesterday with Nicola Travis from the Child Development Centre 

(CDC), who very kindly invite us to discuss further our PCT feedback from the CDC Pre-

Diagnosis Pack, these are my notes. 

 

 

I think we had a very positive & productive meeting. Beth welcome everyone, Nicola 

introduces herself & invited us (Sarah, Stacey & I) to discuss our thoughts about the CDC 

Pre-Diagnosed Pack. So we told her a lot of important & significant Information that she 

collected & she will discuss further with her CDC team & feeding us back again hopefully 

before Easter Holidays. 

 

 

The main points that we discussed were the following: 

 

 

-The use of "Challenging Behaviour" throughout the whole document, if we can find 

another phrase to use instead of will be great. But if we can't find it, how to using it in a 

more positive way e.g,  by using more information such as describing that every child is 

different & behave in their own way however sometimes they present a challenging 

behaviour but we can help them to regulate their feelings/emotions by .... 

 

 

-Also, the terminology language used throughout the whole document, very technical & 

medical orientated. It needs to take into consideration that this is a document for the 

parents, so need to be more friendly but informative as possible & to give the parents a 

safe & understanding of their SEND's journeys. 

 

 

- Updated all the strategists to help the parents to coping with that 

"Challenging behaviour" & the use of Sensory Toys. Also, in an ideal world if the CDC 

have some of them in a box in every therapy/medical room so if we (parents/carers) 

forget them for our visit, they can use them for helping our children to cope with the 

visit. 

 

 

-Request for additional photos-of parking, front door, reception, clinic room, waiting room, 
toilet, therapy room, etc... & also into the letter invited the parents comes for the first visit.  
 



-Add notes about parking at CDC, there will be PECS available in each room, blood pressure 
(in this particular requirement make sure this is not compulsory as some children can 
related to an experience in a hospital & refuse to have it taken), weighed and measured. 
Mention that parents can bring snacks and drinks etc and may wish to bring a pad and pen 
to jot down any notes during the session. Suggest maybe bring another adult with you so 
when the professionals speak to you, you can focus on the discussion and not your child.  
 
-Add into document, the coke bottle effect  & the Iceberg, please  
 
-Please make document in different formats-Brialle, different languages, easy read (the 
'People First Forum' are brilliant at making documents into easy read) 
 
-Beth kindly sent her some some of those points & also some of the local parent and carer 
groups, so Nicola may wish adding near the bottom of the document, these are all on 
Facebook and nearly all private groups! 
 
 
I think Nicola was very accommodated, taking a lot of notes while nodding, letting us to 
talk in a friendly manner & I think she really wants to make a different with this 
document (even she didn’t write it or being involved within before). 
 
 
Hopefully this will be the beginning of something very positive & co-productive 
between Child Development Centre (CDC) & our PCT Forum. 
 
 
Kind regards 
 
 
Esther 
 


