Adult Social Care General Factsheet BCP

Council

Advocacy

What is an advocate?

An advocate is someone who can help you to understand processes like
assessments, safeguarding or Continuing Healthcare (CHC) applications.

They can help you to communicate your views and wishes, or they can speak on
your behalf, if appropriate.

An advocate is always on your side. An advocate will support you to have the
rights and services that you are entitled to.

Types of advocacy

There are different types of advocacy.

Advocacy provided by Dorset Advocacy

e Care Act 2014 advocacy. If you have substantial difficulty in participating and
have no-one who is appropriate to help you, Dorset Advocacy can support you
with:

local authority care needs and carer assessments
care and support planning

care reviews

safeguarding

Please note that only social care workers can request an advocate for you and
you are not able to refer yourself to this service.

e |[ssues-based advocacy. Dorset Advocacy can support you if you need help
with a commissioned service you are receiving from BCP Council. They are
unable to help with benefits or housing and cannot give legal advice.

You can refer yourself to this service.
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Independent Mental Capacity Advocacy (IMCA). Only medical or social
care professionals (e.g. doctors, social workers) can refer you to this service.

You are eligible for an IMCA if:

- you are over the age of 16; and

- you are facing a decision about serious medical treatment, a change of
accommodation, or are involved in a safeguarding enquiry; and

- you are assessed as not having capacity to make the decision; and

- you do not have anyone to help you such as family or a friend.

Carers Advocacy. If you are an unpaid carer an advocate can help you with:

- care assessments and support planning;

- getting services and support for yourself or the person you care for;

- meetings with Adult Social Care to assess your needs or the needs of the
person you care for;

- helping you to raise problems you are having.

You can refer yourself to this service.

Continuing Health Care (CHC) advocacy. Help with applying for CHC or with
appeals.

In many cases, the person needing the CHC funding will be too unwell to make
a referral, so their family, carers or professionals can do it on their behalf.
However, if you are well enough you can refer yourself to this service.

There is no charge to you for advocacy services from Dorset Advocacy. The
service is funded by local authorities for anyone who is eligible.

Find out more at www.dorsetadvocacy.co.uk/advocacy/, email
enquiries@dorsetadvocacy.co.uk or phone the Dorset Advocacy Gateway on

0300 343 7000.

Provided by The Advocacy People

NHS complaints advocacy. A free and confidential service available to
anyone who needs support to make a complaint to the NHS. Visit
www.theadvocacypeople.org.uk/nhs-complaints-advocacy or

phone 0330 440 9000.

Version 1 — July 2021 Page 2 of 4


http://www.dorsetadvocacy.co.uk/advocacy/
mailto:enquiries@dorsetadvocacy.co.uk
http://www.theadvocacypeople.org.uk/nhs-complaints-advocacy

Provided by Dorset Mental Health Forum

Mental health advocacy:

- Independent Mental Health Act Advocacy (IMHA) is a free and confidential
service for any adult or young person who is subject to the Mental Health
Act 1983 and needs advocacy support. This means most people who are
detained or 'sectioned' under the Act.

- Community-based mental health advocacy is available to anyone over 18
years old experiencing mental health problems.

Find out more at www.dorsetmentalhealthforum.org.uk/advocacy, email
dmha@dorsetmentalhealthforum.org.uk or phone 01305 261483.

Non-commissioned advocacy services.

For other services not arranged or paid for by the local authority or NHS please
go to www.mylifemycare.com/Advocacy.

Advocacy for the armed forces community (AFC) under the Armed Forces
Covenant

Provided locally by the Pan-Dorset Dorset Armed Forces Covenant
Programme

Transition from military to civilian life can be difficult but there are people who
can support you along the way.

The Dorset Armed Forces Covenant Programme supports the whole armed
forces community:

- current serving personnel (including reservists)
- families of serving personnel

- veterans

- bereaved family members

They can either support you themselves, make introductions for you to other
services, or support you to contact other organisations. Services are available
to support you with every aspect of life including housing, employment,
finances and health.

To access the pan-Dorset programme please email
dorsetafc@dorsetcouncil.gov.uk
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e Provided by the Armed Forces Community Health and Welfare Team

This service is provided to ensure members of the AFC are supported to
access services that provide health and social care support. It is open to
anyone in the AFC within the county of Dorset.

To access the service email dhc.dorset.veterans@nhs.net or phone
01202 584428.

Provided nationwide

e The Veterans Gateway puts veterans and their families in touch with the
organisations best placed to help with the information, advice and support they
need. Go to www.veteransgateway.org.uk

e The Veterans Advocacy People — advocacy for veterans and their families
after military service. Go to www.theadvocacypeople.org.uk/the-veterans-
advocacy-people

e Armed forces charities including:

- SSAFA, the Armed Forces Charity — www.ssafa.org.uk
- Royal British Legion — www.britishlegion.org.uk/
- Combat Stress — hitps://combatstress.org.uk/

For more information about services please go to www.mylifemycare.com.

To download a copy of this factsheet:
www.poole.gov.uk/adultsocialcarefactsheets

® g==w We cangive you help to read or understand this
1 a information:

Adult Social Care Contact Centre

Tel. 01202 123654
Email asc.contactcentre@bcpcouncil.gov.uk
For those who are deaf, have hearing loss or who are speech impaired:

Text Phone 07747 757570
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